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Worksheet of Contacts with Potential Providers (page 1 of ___)

	Confirmed in-network?
	Provider name, phone
	Contact date / person you talked with
	Result of contact

	
	
	
	Insert  if applicable
	
	

	
	
	
	No answer / wrong number
	No longer in-network
	Not taking new patients
	Appointment date offered

(how long a wait?)
	Appointment scheduled

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




Worksheet of Contacts with Potential Providers (page 2 of ___)

	Confirmed in-network?
	Provider name, phone
	Contact date / person you talked with
	Result of contact

	
	
	
	Insert  if applicable
	
	

	
	
	
	No answer / wrong number
	No longer in-network
	Not taking new patients
	Appointment date offered

(how long a wait?)
	Appointment scheduled
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For emergencies, call 911 or 988

For urgent (though non-emergency) access to in-network (or other available) providers, call your insurance customer service line
to describe your urgent request.

o The guidance described below may be useful, though with accelerated timelines.

If you can quickly find a suitable, in-network provider to meet your needs for mental health or substance-use disorder care, then you do
not need this worksheet.

If not, this worksheet may help you to document your search for an in-network provider.

And, if you are still unable to find a suitable in-network provide, this worksheet may provide evidence to your insurer that you should
be able to access out-of-network care while paying as if the provider is in-network.

Action pla
Develop a list of suitable providers:
o From insurer director of providers
o From insurer customer service rep.

* Try to schedule an appointment, documenting your work using the chart below




image2.png
| In Crisis? Call or Text 988
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