
Collaboration Toolkit

Cover My Mental Health is a not-for-profit providing individuals with 
actionable tools toward overcoming insurance obstacles to mental health and 
substance use disorder (MH/SUD) care. 

• We provide confidence to not take “no” for an answer with no-cost 
resources supporting immediately-actionable steps not found in insurance 
policies.  

• We focus on those needing help now.  Many steps are available BEFORE 
filing a formal appeal.  Formal appeals are legal steps, often with long time-
lines that inherently favor insurers.

The resources in this toolkit are available for downloading at 
https://covermymentalhealth.org/collaboration-toolkit/ .

We welcome collaborations beyond those in this toolkit and look forward to 
working with you.
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Resources on Cover My Mental Health
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Insurer obstacles
Goals for overcoming 
insurance obstacles

Available resources on 
Cover My Mental Health

Dealing with an 
insurance 

company is 
confusing

Confidence in dealing 
with an insurer

Tips for success, including:

• What to say (or not) to a customer 
service rep

• How to get support from a friend or 
family member

• Request forms to get your complete 
insurance policy and a complete 
claims file

Denied: not 
medically 
necessary

Evidence of your 
clinician’s expertise, 
experience, and decision-
making regarding the 
appropriate clinical 
treatment plan

• Medical necessity letter template

• Guidance for providing the letter to 
your insurer

• Talking points for insisting that the 
denial be reversed, plus guidance for 
filing a formal complaint (which is not 
an appeal)

No in-network 
provider

Evidence that no in-
network provider has 
been found who is 
available soon, nearby, 
and with the required 
competency

• Worksheet to document contacts (or 
attempted contacts) with providers in 
the insurance directory

• Guidance for providing the worksheet 
to your insurer

• Talking points for insisting that a 
provider be available (out-of-network, 
if necessary, at in-network rates), plus 
guidance for filing a formal complaint 
(which is not an appeal)

Continued barriers 
after initial 

attempts do not 
resolve the issue.

Identification of potential 
steps “if at first you don’t 
succeed…”

• All about appeals, including what to 
do before an appeal

• Ways to access government help

• How to request single case agreement 
(one-time exception)

• Recipe for a successful lawsuit



Examples for Featuring Cover My Mental 
Health as a Website Resource

The below images are available for download on the Cover My Mental 
Health website; we welcome collaborating on a custom design with 
content suited to your website.
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Call Center Support for Insurance 
Questions/Concerns
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What a caller might say
Call center guidance for overcoming insurance 

obstacles

“I’m trying to get an 
appointment with a 

psychiatrist [or other 
provider] and there’s no one 

available in our network.”

• There is a website that has a worksheet for you to document your 
unsuccessful search for a provider.  It is a great way to “show your 
homework” when you ask your insurer to help you get an 
appointment.

• The website is called Cover My Mental Health 
(www.covermymentalhealth.org).

• In addition to no-cost downloadable resources, the site will also 
give you guidance about how to talk with your insurer to get this 
issue resolved. 

“Our insurer keeps denying 
our claims, saying that the 
treatment is not medically 

necessary.”

• It is important for your psychiatrist [or other provider] to document 
that your care is, in their judgment, medically necessary.

• There is a website that has a no-cost, downloadable template letter 
for your clinician to document their assessment of your medically 
necessary care.  

• The website is called Cover My Mental Health 
(www.covermymentalhealth.org). 

• The site will also give you guidance about how to talk with your 
insurer to get this issue resolved.

“I need help preparing an 
appeal to my health insurer.”

• Appeals may be the right step, though you should be aware of 
other steps you can take first.  It is important to know that appeals 
are a legal step and that there are resources to help you prepare a 
thorough appeal.

• There is a website that has no-cost guidance about appeals, 
especially regarding steps to take BEFORE an appeal.

• These include filing complaints (which are not appeals), working 
with state or federal regulators, and requesting help from elected 
officials as part of “constituent services”.

• The website is called Cover My Mental Health 
(www.covermymentalhealth.org).  

“My health insurer keeps 
getting in the way of our care 
and I don’t know what do to.”

• There is a website that has a wide range of no-cost, downloadable 
resources to help you advocate for yourself with your insurer.  

• The website is called Cover My Mental Health 
(www.covermymentalhealth.org).  

http://www.covermymentalhealth.org/
http://www.covermymentalhealth.org/
http://www.covermymentalhealth.org/
http://www.covermymentalhealth.org/


Webinar – Example from The Chicago 
School (CE Accredited) 
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The flyer below summarizes the CE-accredited workshop hosted by The Chicago 
School.  We welcome collaborating to introduce Cover My Mental Health in a 
webinar, community meeting, or similar format suited to your organization.



Newsletter – Examples for Introducing 
Cover My Mental Health
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We welcome collaborating to introduce Cover My Mental Health in a newsletter 
article, blog post, or other prose format suited to your community.

Example text from Austen Riggs Center:

Cover My Mental Health, founded by Joe Feldman, MBA, is a new resource that supports self-advocacy for 
insurance coverage for mental health and substance use disorder treatment. The website has a library of easy-
to-use and digest information on topics related to medical necessity denials, telehealth denials, and other 
obstacles and denials, as well as action plan outlines and tips for success. 

Feldman became an advocate for mental health access after his personal experience of fighting with insurance 
companies (and winning) to secure coverage for a family member’s treatment. He has worked with legislators 
and regulators, was on the board of The Kennedy Forum Illinois, presented to parent groups, and co-authored 
actionable guidance with Austen Riggs Center Medical Director/CEO Dr. Eric Plakun and others that appeared 
in the Journal of Psychiatric Practice.

Example text from Psychotherapy Action Network:

Cover My Mental Health, a new resource for therapists and patients to assist with insurance coverage issues. 
The resources in CMMH are designed to make it straightforward for patients to self-advocate with insurance 
companies.

This latest effort is a valuable culmination of many years of work by founder Joe Feldman. Joe’s own back story 
is inspiring. Like so many others, he joined the ranks of mental health advocates unintentionally. About eight 
years ago, Joe’s health insurer denied mental health claims for medically necessary care for his daughter. Joe 
overcame those denials in a successful federal lawsuit, forcing his insurance company to reverse improper 
denials and to cover mental health care costs. Through this process, Joe recognized how common his problem 
was, and how unlikely it was that most people would have the knowledge and resources to accomplish what he 
had.

Example text with video sharing:

Cover My Mental Health is a new resource for therapists/clinicians and patients to assist with insurance 
coverage issues. The resources in CMMH are designed to make it straightforward for patients to self-advocate 
with insurance companies.  [Introduce selected video…]

Here’s a short 
video on the 
Story of Cover 
My Mental 
Health from 
founder Joe 
Feldman.

The Story of  Cover 
My Mental Health

Here’s a 
feature on 
Cover My 
Mental Health 
from 6ABC 
Action News in 
Philadelphia

Feature on 6ABC Action News 
in Philadelphia

https://covermymentalhealth.org/
https://thekennedyforumillinois.org/
https://journals.lww.com/practicalpsychiatry/Fulltext/2021/07000/Providing_a_Routine_Medical_Necessity_Letter_to.7.aspx
https://journals.lww.com/practicalpsychiatry/Fulltext/2021/07000/Providing_a_Routine_Medical_Necessity_Letter_to.7.aspx
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.covermymentalhealth.org_&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=nRRKBDt1KmDnVdaoKSxB5ElVdCWxFTw-FoVuDtCndHc&m=j_6Btc85f7vwYGvdacixJ8eC9m_E4EyMyp5iKSj0Yyzjtn-RYHOZL35ssei0Z0YD&s=TqOoCTmHRlIt4n5wrMNlaePYfzN1VPWnlAs_THfVpg8&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.covermymentalhealth.org_&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=nRRKBDt1KmDnVdaoKSxB5ElVdCWxFTw-FoVuDtCndHc&m=j_6Btc85f7vwYGvdacixJ8eC9m_E4EyMyp5iKSj0Yyzjtn-RYHOZL35ssei0Z0YD&s=TqOoCTmHRlIt4n5wrMNlaePYfzN1VPWnlAs_THfVpg8&e=
https://covermymentalhealth.org/video/
https://covermymentalhealth.org/video/
https://6abc.com/new-website-covermymentalhealthorg-designed-to-help-get-insurance-coverage-for-mental-health-claims/15054621/
https://6abc.com/new-website-covermymentalhealthorg-designed-to-help-get-insurance-coverage-for-mental-health-claims/15054621/


Joe Feldman | President, 
Cover My Mental Health

Podcast Opportunity 

Joe Feldman founded Cover My Mental Health to provide no-cost, immediately-actionable resources to support individuals 
overcoming insurance obstacles to care.  Health insurers deny an estimated 15 – 22 million claims annually for mental 
health and substance use disorder care.  This is not acceptable.

Joe began advocating for access to mental health care after overcoming denials for a family member’s care, including with 
a successful federal lawsuit. His advocacy work has included policy discussions with legislators and regulators, a board 
role with The Kennedy Forum Illinois, presentations to parent groups, and publication of actionable guidance such as a 
2021 article in the Journal of Psychiatric Practice on medical necessity letters.

Contact info

CONTACT JOE

Founder / President 

312.961.2099

joe@covermymentalhealth.com 

CONTACT DANA

Personal LinkedIn

Company LinkedIn

• Cover My Mental Health provides no-cost 
resources that your listeners should know 
about, such as: templates and 
instructions for a clinician to write a 
medical necessity letter, a worksheet to 
document efforts to find an in-network 
provider, and additional resources 
specifically for providers.

• We offer encouragement to not take “no” 
for an answer with specific, immediately-
actionable steps not found in insurance 
policies or elsewhere.

• Our focus is supporting those needing help 
now, not on formal appeals that are long-
duration legal processes that inherently 
favor insurers.

• Mental Health Today Podcast with Ken Stearns

• Feature on 6ABC Action News in Philadelphia

• ProPublica article on ghost networks 

• Tell us about your experience 
successfully overcoming 
insurance denials.

• Does it really take a lawsuit to 
push back against insurers?

• Why do insurers seem to deny 
access to care when we know 
how important mental health 
and substance use care is?

Marketing Manager

630.873.9047

dana@covermymentalhealth.com 

Helpful Links

Podcast Topics

Key Resources Provided

“Cover My Mental Health 

provides tools with significant 

value to countless people 

needing access to care.”

Patrick J Kennedy, former 

Congressman and founder 

The Kennedy Forum

The Story of               
Cover My Mental Health

• How can mental health 
clinicians help their 
patients deal with 
insurance companies?

• Are employers helping 
to improve access to 
care for their 
employees?

• Aren’t there laws that 
protect consumers and 
require insurers to pay 
for mental health care?

• What are the most 
important resources 
provided by Cover My 
Mental Health?

• www.covermymentalhealth.org 
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mailto:joe@covermymentalhealth.com
https://www.linkedin.com/in/josephmfeldman/
https://www.linkedin.com/company/cover-my-mental-health
https://www.youtube.com/live/1p1ZZphO6Ig?si=EFi2VU8jOPJDJ-Lg
https://6abc.com/new-website-covermymentalhealthorg-designed-to-help-get-insurance-coverage-for-mental-health-claims/15054621/
https://www.propublica.org/article/how-to-find-in-network-mental-health-provider
mailto:dana@covermymentalhealth.com
https://covermymentalhealth.org/video/
https://covermymentalhealth.org/video/
https://covermymentalhealth.org/video/
http://www.covermymentalhealth.org/
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Joe Feldman

President, Cover My Mental Health*

joe@covermymentalhealth.com

312.961.2099

www.covermymentalhealth.org 

* Not-for-profit Illinois corporation; IRS-confirmed tax-exempt status 

mailto:joe@covermymentalhealth.com
http://www.covermymentalhealth.org/
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