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Potential
audiences

e Mental health advocacy
groups (e.g., NAMI affiliates,
Mental Health America
affiliates

e Clinicians (e.g., hospital
psychiatry departments,
psychiatric specialty facilities)

e Disease/condition advocacy

e Community/parent support o
v/p PP organizations

groups

Presentation
Summary

Individuals encountering insurance obstacles and denials rarely push
back. Clinicians are also conditioned to accept "no" for an answer
when it comes to private insurance coverage for mental health and
substance use disorder care.

Cover My Mental Health is a not-for-profit providing individuals with
no-cost, actionable tools toward overcoming insurance obstacles to
mental health and substance use (MH/SUD) care.

The presentation will introduce those tools and encourage patients
and clinicians that insurance obstacles can be overcome.

Learning
Objectives

(a) potential actions to push back against insurance company
obstacles that are not revealed in insurance policies and may
provide more timely results than formal insurance appeals.

(b) the important support available from friends or family
members, from employers, and from government towards
overcoming insurance obstacles, and

(c) how the resources of Cover My Mental Health can bring
immediate value to the efforts of patients, their families,
clinicians, and community-based advocates working to
improve access to care.

Potential for
Continuing
Education (CE)
Accreditation

Our presentations have been accredited for Continuing Education
(CE) credits, including those hosted by:

* The Chicago School * University of Cincinnati
* NAMI Maryland * National Council for Mental
+ Lindner Center of HOPE Wellbeing.
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