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Search for a suitable in-network clinician 
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Worksheet of Contacts with Potential Clinicians (page 1 of ___)

	Confirmed in-network?
	Clinician name, phone
	Contact date / person you talked with
	Result of contact indicating that this clinician is not suitable

	
	
	
	Insert  if applicable
	
	

	
	
	
	No answer / wrong number
	No longer in-network
	Not taking new patients
	Appointment date offered

(how long a wait?)
	Clinical expertise not suitable: 

· Specialized training lacking
· Specialized certification lacking
· Other expertise concerns 
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For emergencies, call 911 or 988.

-network (or other available) clinicians, call your insurance customer

For urgent (though non-emergency) access to suitable
service line to describe your rgent request.

If you can quickly find a suitable, in-network clinician to meet your needs for mental health or substance-use disorder care, then you do
not need this worksheet.

Ifnot, this worksheet may help you to document your unsuccessful search for a suitable in-network clinician.

Action plan:
o Develop alist of potentially-suitable providers:
o From insurer directory of clinicians
© From insurer customer service representative
© From areferring clinician

o A“suitable” clini

n should have (a) the right expertise, (b) a location near you, and (c) an appointment available soon

© Your search can be documented using the chart below
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| In Crisis? Call or Text 988
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